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Level of Service Criteria for State Highways 

 

 

 

Rural Areas and Areas Less Than 5,000 Population 
      

LOS Freeways Multi-Lane 
Arterials 

Two-Lane Highways Interrupted 
Arterials 

(measure) (v/c) (v/c) 55 mph (v/c) 45 mph (v/c) (average travel 
speed) 

A ≤0.35 ≤0.30 ≤0.12 ≤0.09 ≥42 mph 
B ≤0.54 ≤0.54 ≤0.24 ≤0.21 ≥34 mph 
C ≤0.77 ≤0.71 ≤0.39 ≤0.36 ≥27 mph 
D ≤0.93 ≤0.87 ≤0.62 ≤0.60 ≥21 mph 
E ≤1.00 ≤1.00 ≤1.00 ≤1.00 ≥16 mph  
F >1.00 >1.00 >1.00 >1.00 <16 mph 

      
      
      

Urbanized Areas, Transitioning Areas, and Areas over 5,000 Population 
      
   Two-Lane Arterials 
  Uninterrupted Class   

LOS Freeways Multi-Lane I II III 
(measure) (v/c) (v/c) (average travel speed) 

A ≤0.35 N/A ≥35 mph ≥30 mph ≥25 mph 
B ≤0.54 ≤0.45 ≥28 mph ≥24 mph ≥19 mph 
C ≤0.77 ≤0.60 ≥22 mph ≥18 mph ≥13 mph 
D ≤0.93 ≤0.76 ≥17 mph ≥14 mph ≥9 mph 
E ≤1.00 ≤1.00 ≥13 mph ≥10 mph ≥7 mph 
F >1.00 >1.00 <13 mph <10 mph <7 mph 




