
 
 
 
 
 
REQUEST FOR PROPOSALS 
 
25. Approve assignment of name change on RFP-0268-05/BHJ – 

Collections Services for various County Departments with Credit Plus 
Solutions Group, Harrisburg, PA to NRA Group LLC, Harrisburg, PA. 
 
RFP-0268-05/BHJ provides a qualified firm to perform a complete review of 
outstanding receivables and engage in the appropriate activities required to 
collect the outstanding receivables for the Public Defender’s Office (Liens); 
Environmental Services Department/ Water and Sewer Division; Public 
Safety Department/Animal Services; EMS/Fire/Rescue Divisions; Library 
and Leisure Services Department; and Planning and Development 
Department.  
 
Credit Plus Solutions Group has recently been acquired by NRA Group, 
LLC, Harrisburg, PA and they have agreed to accept the terms and 
conditions of the contract with Seminole County as currently established. 
Credit Plus Solutions Group will now be a Division of NRA Group, LLC and 
will continue to service Seminole County. 
 
Environmental Services Department/ Water and Sewer Division; Public 
Safety Department/Animal Services and EMS/Fire/Rescue Divisions; 
Library and Leisure Services Department; Planning and Development 
Department and Fiscal Services Department/Purchasing and Contracts 
Division recommend that the Board approve and authorize the Chairman to 
execute the assignment as prepared by the County Attorney’s Office. 
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