
SOLE SOURCE/PROPRIETRARY SOURCE 
 

     19. Approve Sole Source Procurement to acquire Telestaff and Webstaff 
software program with, Principal Decision Systems International, 
Orange, CA. ($78,735.00 [5 years]). 
Public Safety Department is requesting an automated staffing software 
program designed for public health and public safety industries, to place 
inbound and outbound phone calls without the need of human intervention.  
The software program is called Telestaff and Webstaff.  Capabilities 
include, but are not limited to, automatic notification to staff members of 
requests or requirements to work, any changes in their work schedule and 
for administrators, any staffing alarms via telephone, e-mail, pagers and 
answering machine; accommodates the delivery of personal messages 
from an administrator to any staff member(s); provides telephone and PC 
access to employee’s calendar; supports authorized scheduling requests 
from any touch-tone telephone.  A Miscellaneous Agreement will be 
developed for a period of five years in the estimated amount of $15,747.00 
per year for the estimated contract amount of $78,735.00.  The Sole 
Source Procurement was advertised in accordance with established 
procedures for a period of 10 days.  The County received no interest from 
other parties.   
 
Public Safety Department/Fire Rescue Division and Fiscal 
Services/Purchasing and Contracts Division recommend the Board to 
approve the Sole Source Procurement and authorize the Purchasing and 
Contracts Manager to execute the miscellaneous agreement as prepared 
by the County Attorney’s office. 
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