SOLE SOURCE/PROPRIETRARY SOURCE

19.

Approve Sole Source Procurement to acquire Telestaff and Webstaff
software program with, Principal Decision Systems International,
Orange, CA. ($78,735.00 [5 years]).

Public Safety Department is requesting an automated staffing software
program designed for public health and public safety industries, to place
inbound and outbound phone calls without the need of human intervention.
The software program is called Telestaff and Webstaff. Capabilities
include, but are not limited to, automatic notification to staff members of
requests or requirements to work, any changes in their work schedule and
for administrators, any staffing alarms via telephone, e-mail, pagers and
answering machine; accommodates the delivery of personal messages
from an administrator to any staff member(s); provides telephone and PC
access to employee’s calendar; supports authorized scheduling requests
from any touch-tone telephone. A Miscellaneous Agreement will be
developed for a period of five years in the estimated amount of $15,747.00
per year for the estimated contract amount of $78,735.00. The Sole
Source Procurement was advertised in accordance with established
procedures for a period of 10 days. The County received no interest from
other parties.

Public Safety Department/Fire Rescue Division and Fiscal
Services/Purchasing and Contracts Division recommend the Board to
approve the Sole Source Procurement and authorize the Purchasing and
Contracts Manager to execute the miscellaneous agreement as prepared
by the County Attorney’s office.
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Date Requested: 10/27/05 Requisition No.: jq QU
Requestor: Cindy Luttfring Telephone/Ext.: 5128

Department/Division: Public Safety/Fire

Description of Products/Services: Annual Service and Support for Telesaff and Webstaff

 BT\BHEL!

Make: Manufacturer: Principal Decision Systems International (“PDSF),

W4 82 AONSONL
1140d A T10NIK2S

Justification of Need (Please attached additional information as appropriate): PDSI is the only vendpr thal

provides an automated staffing software program, designed for public health and safety industries, t®pl

inbound and outbound phone calls without the need for human intervention. The software is Teles
Webstaff.

Miscellaneous Contract shall be a period of 5 years.

Does the requirement comply with the sole/proprietary source as described in Section 220.4 (nnw D No

Proposed Vendor: Principal Decision System Intenational Phone# (800) 850-7374

Other Companies contacted: (Attach documentation of each firm contacted)

Approval Process:
Requesting Division Manager’s Signature: m Date._ /{ o &~
Requesting Department Director’s Signature: — Date: ./ d/;é?/;/;‘é

Purchasing and Contracts Division Determination:

Analyst Determination: Concur DYes D No

Date:
Supervisor Determination: Concur DYes D No Date: P
Comments, /n ﬁﬂyg 5 / 7\ 4 M 33 y é@ - 23 7(/
,Zd/idé A7 725 2.4 ~ -
Purchasing and Contracts Mana ination: D Approval DDisapproval
Manager Signature: Date: i
Comments: \/ M/ (@g@/ / /i/% s~/ ;‘/9’&%)/ - %76//
/ P
§,5%¢7. 7
Purchase Order No.: /l'/- 50240 é ; Amount of Purchase: $ /5, 747. 7Y
K 5

C:WMy Documents\sole source-proprietary source PDSI.doc -/Revised 12/03/04
78, 735"
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ADMINISTRATION
ADD AN ANNOUNCEMENT

Your Announcement has been posted!

The following information has been added:

Title: Automated Staffing Software Program
Expires On: 12/26/2005

Posted On: 12/15/2005

Message:

Seminole County is looking for a qualified firm to provide an automated staffing software program,
designed for public health and safety industries, to place inbound and outbound calls without the need for
human intervention. The software is Telestaff and Webstaff. The term will be for a period of 5 years. The
specific phone capabilities include, but are not limited to:

Automatic notification to staff members of requests or requirements to work, any changes in their work
schedule, and, for administrators, any staffing alarms via telephone, e-mail, pager, and answering
machine. Accommodates the delivery of personal messages from an administrator to any staff member
(s). Provides telephone and OC access to employee’s calendar. Supports authorized scheduling requests
from any touch-tone telephone.

If vendors can respond with an alternate solution to this requitement, please provide the information to the following
mdividual:

Point of Contact: Betsy Cohen
Phone number: 407-665-7112
Email: beohen@seminolecountyfl.gov

Image Name:
Attachment:

CLOSE WINDOW

http://intranet.seminolecountyfl. gov/announcements/announce_admin_addann3.asp 12/15/2005



SERVICE AND SUPPORT AGREEMENT (M-502-06/BJC)
TELESTAFF AND WEBSTAFF

THIS AGREEMENT is made and entered into this day of

, 20 , by and between PRINCIPAL DECISION SYSTEMS

INTERNATIONAL, dulyv authorized to conduct business in the State of
Florida, whose address is 625 The City Drive, Suite 190, Orange,
California 92868, hereinafter called the "CONTRACTOR" and SEMINOLE
COUNTY,_a political subdivision of the State of Florida, whose address
is Seminole County Services Building, 1101 East First Street, Sanford,

Florida 32771, hereinafter called the *COUNTY".

WITNESSETH:

WHEREAS, the COUNTY desires to retain the services of a competent
and qualified contractor to provide service and support for Telestaff
and Webstaff software in Seminole County; and

WHEREAS, the COUNTY has requested and receiﬁed expressions of
interest for the retention of services of contractors; and

WHEREAS, CONTRACTOR is competent and qualified to furnish services
to the COUNTY and desires to provide its professional services according

to the terms and conditions stated herein,

NOW, THEREFORE, in consideration of the mutual understandings and
covenants set forth herein, COUNTY and CONTRACTOR agree as follows:

SECTION 1. SERVICES. COUNTY does.herebY.retain CONTRACTOR to
furnish professional services and perform those tasks as further
described in the Scope of Services attached hereto and incorporated
herein as Exhibit “A”.

SECTION 2. COMMENCEMENT . The services to be rendered by

CONTRACTOR shall commence upon execution of this Agreement by the

parties.



SECTION 3. FIXED FEE COMPENSATION AND PAYMENT.

(a) The COUNTY agrees to compensate CONTRACTOR for the
professional services called for under this Agreement a fixed fee in the
amount of FIFTEEN THOUSAND SEVEN HUNDRED FORTY-SEVEN AND NO/100 DOLLARS
($15,747.00) per year. CONTRACTOR shall perform all work regquired by
the Scope of Services but, in no event, shall CONTRACTOR be paid more

than the negotiated annual Fixed Fee stated above.

(b) Payments shall be made to the CONTRACTOR when requested as
work progresses for services furnished, but not more than once monthly.
CONTRACTOR may invoice amount due based on the total required services
actually performed and completed. Upon review  and approval of
CONTRACTOR's invoice, the COUNTY shall, within thirty (30) days of
receipt of the invoice, pay CONTRACTOR the approved amount.

SECTION 4. BILLING AND PAYMENT.

(a) CONTRACTOR shall render to the COUNTY, at the close of each
calendar month, an itemized invoice, properly dated including, but not
limited to, the following information:

(1) The name and address of the CONTRACTOR;

(2) Contract Number;

(3) A complete and accurate record of services performed by
the CONTRACTOR for all services performed by the CONTRACTOR during that

month and for which the COUNTY is billed;

(4) A description of the services rendered in (3) above

with sufficient detail to -identify the exact nature of the work

performed; and

(5) Such other information as may be required by this
Agréement or requested by the COUNTY from time to time.

The original invoice shall be sent to:



Director of County Finance

Seminole County Board of County Commissioners
Post Office Box 8080

Sanford, Florida 32772

A duplicate copy of the invoice shall be sent to:’

Seminole County Public Safety Department/EMS Fire Rescue
150 Bush Loop, Suite 2-138
Sanford, FL 32773

(b) Payment shall be made after review and approval by COUNTY
within thirty (30) days of receipt of a proper invoice from the
CONTRACTOR.

SECTION 5. AUDIT OF RECORDS.

(a) COUNTY may perform or have performed an audit of the records
of CONTRACTOR after final payment to support final payment hereunder.
This audit would be performed at a time mutually agreeable to CONTRACTOR
and COUNTY subsequent to the close of the final fiscal period in which
the last work is performed. Total compensation to CONTRACTOR may be
determined subsequent to an audit as provided for in subsection (b) and
of this subsection, and the total compensation so determined shall be
used to calculate final payment to CONTRACTOR. Conduct of this audit
shall not delay final payﬁent as required by Section 4(b).

(b) The CONTRACTOR agrees to maintain all books, documents,
papers, accounting records and other evidences upertaining to work
performed under this Agreement in such a manner as will readily confdrm
to the terms of this Agreement and to make such materials available at
CONTRACTOR's office at all reasonable times during the Agreement period
and for five (5) years from the date of final payment under the contract
for audit or inspection as provided for in subsection (a) of this
Section.

(c) In the event any audit or inspection conducted after final
payment, but within the period provided in subsection (b) of this

Section reveals any overpayment by COUNTY under the terms of the



Agreement, CONTRACTOR shall refund such overpayment to COUNTY within
thirty (30) days of notice by the COUNTY.

SECTION 6. RESPONSIBILITY OF CONTRACTOR.

(a) CONTRACTOR shall be responsible for the professional quality
of all services furnished by CONTRACTOR under this Agreement.
CONTRACTOR shall, without additional compensation, correct or revise any
errors or deficiencies in his services. |

(b) Neither the COUNTY'S review, approval or acceptance of, nor
payment for, any of the services required shall be construed to operate
as a waiver of any rights under this Agreement or of any cause of action
arising out of the perforﬁance of this Agreement and the CONTRACTOR
shall be and remain liabie to the COUNTY iﬁ accordance with applicable
law for all damages to the COUNTY caused by the CONTRACTOR's performance
of any of the services furnished under this Agreement.

SECTION 7. OWNERSHIP OF DOCUMENTS. All deliverable reference
data, survey data, plans and reportsAthat reéult.from the CONTRACTOR's
services under this Agreement shall become the property of the COUNTY
after final payment for the specific service provided is made to
CONTRACTOR. No changes or revisions to the documents furnished by
CONTRACTOR shall be made by COUNTY or its agents without the written

approval of CONTRACTOR.

SECTION 8. TERM. This Agreement shall take effect on the date of
its execution by COUNTY and shall remain in effect for a period of five
(5) vears.

SECTION 9. TERMINATION.

(a) The COUNTY may, by written notice to the CONTRACTOR,
terminate this Agreement, in whole or in part, at any time, either for
the COUNTY'S convenience or because of the failure of the CONTRACTOR to

fulfill <CONTRACTOR's Agreement obligations. Upon receipt of such



notice, the CONTRACTOR shall:

(1) immediately discontinue all services affected unless
the notice directs otherwise, and
(2) déliver to the COUNTY all plans, studies, reports,
estimates, summaries, and such other information and materials as may
have been accumulated by the CONTRACTOR in performing this Agreement,
whether completed or in process.
(b) If the termination is for the convenience of the COUNTY, the
CONTRACTOR shall be paid compensation for services performed to the date
of termination. CONTRACTOR shall be paid no more than a percentage of

the Fixed Fee amount equivalent to the percentage of the completion of

work contemplated by the Agreement.

(c) If the termination is due to the failure of the CONTRACTOR to
fulfill his Agreement obligations, the COUNTY may take over the work and
prosecute the same to completion by Agreement or otherwise. In such
case, the CONTRACTOR shall be 1liable to the COUNTY for reasonable
additional costs occasioned to the COUNTY thereby. The CONTRACTOR shall
not be liable for such additional costs if the failure to perform the
Agreement arises out of causes beyond the control and without the fault
or negligence of the CONTRACTOR. Such causes may'includé, but are not
limited to, acts of God or of the public enemy, acts of the COUNTY in
either its sovereign or contractual capacity, fires, floods, epidemics,
quarantine restrictions, strikes, freight embargoes, and unusually
severe weather; but, in every case, the failure to perform must be
beyond the control and without the fault or negligence of the
CONTRACTOR.

(d) If, after notice of termination for failure to fulfill
Agreement obligations, it is determined that the CONTRACTOR had not so

failed, the termination shall be deemed to have been effected for the



convenience of the COUNTY. In such event, adjustment in the Agreement
price shall be made as provided in subsection (b) of this Section.

(e) The rights and remedies of the COUNTY provided in this clause
are in addition to any other rights and remedies provided by law or

under this Agreement.

SECTION 10. EQUAL OPPORTUNITY EMPLOYMENT. CONTRACTOR agrees that
it wili not discriminate against any employee or applicant for
employment for work under this Agreement because of race, color,
religion, sex, age, national origin, or disability and will take steps
to ensure that applicants are employed, and employees are treated during
employment, without regard to race, color, religion, sex, age, national
origin or disability. This provision shall include, but not be limited
to, the following: employment, upgrading, demotion or transfer;
recruitment advertising; layoff or termination; rates of pay or other
forms of compensation; and selection for training, including
apprenticeship.

SECTION 11. NO'CONTINGENT FEES. CONTRACTOR warrants that it has
not employed or retained any company or persons, other than a bona fide
employee working solely for the CONTRACTOR, to solicit or secure this
Agreement and that CONTRACTOR has not paid or agreed to pay any persons;
company; corporation, individual or £irm, other than a bona fide
employee working solely-for CONTRACTOR, any fee, commission, percentage,
gift, or other consideration contingent upon or resulting from the award
or making of this Agreement. For the breach or '&iolation of this
provisionf COUNTY shall have the right to terminate the Agreement at its
discretion, without liability and to deduct from the Agreement price, or

otherwise recover, the full amount of such fee, commission, percentage,

gift or consideration.



SECTION 12. ASSIGNMENT. This Agreement, or any interest herein,
shall not be assigned, transferred, or otherwise encumbered, uﬁder any
circumstances, by the parties hereto without prior written consent of
the opposite party and only by a document of equal dignity herewith.

SECTION 13. SUBCONTRACTORS . In the event CONTRACTOR, during the
course of the work under this Agreement, requires the services of any

subcontractors or other professional associates in connection with

service covered by this Agreement, CONTRACTOR must secure the prior
written approval of the COUNTY. If subcontractors or other professional
associates are required in connection with the services covered by this
Agreement, CONTRACTOR shall remain fully responsible for the services of

subcontractors or other professional associates.

SECTION 14. INDEMNIFICATION OF COUNTY. The CONTRACTOR agrees to_
hold harmless, replace, and indemnify the COUNTY, its commissioners,
officers, employees, and agents against any and all claim, losses,
damages or lawsuits for damages, arising from the negligent, reckless,
or intentionally wrongful provision of services hereunder by the
CONTRACTOR, whether caused by the CONTRACTOR or otherwise.

SECTION 15. INSURANCE.

(a) General. The CONTRACTbR shall at the CONTRACTOR's own cost,
procure the insurance required under this Section.

(1) The CONTRACTOR shall furnish the COUNTY with a
Certificate of Imnsurance signed by an authorized representative of the
insurer evidencing the insurance required by this Section (Professional
Liability, Workers' Compensation/Employer's Liability and Commercial
General Liability). The COUNTY, its officials, officers, and employees
shall be named additional insured under the Commercial General Liability
policy. The Certificate of Insurance shall provide that the COUNTY

shall be given not less than thirty (30) days wfitten notice prior to



the cancellation or restriction of coverage. Until such time as the
insurance is no longer required to be maintained by the CONTRACTOR, the
CONTRACTOR shall provide the COUNTY with a renewal or replacement
Certificate of Insurance not less than thirty (30) days before
expiration or replacement of the insurance for which a previous
certificate has been provided.

(2) The Certificate shall contain a statement that it is
being provided in accordance with the Agreement and that the insurance
is in full compliance with the recquirements of the Agreement. In lieu
of the statement on the Certificate, the CONTRACTOR shall, at the option
of the COUNTY submit a sworn, notarized statement from an authorized
representative of the insurer that the Certificate is being provided in
accordance with the Agreement and that the inéurance is din £full
compliance with the requirements of the Agreement. The Certificate
shall have this Agreement number ciearly marked on its face.

(3) In addition to providing the Certificate of Insurance,
if required by the COUNTY, the CONTRACTOR'shall,'within thirty (30) days

after receipt of the request, provide the COUNTY with a certified copy

of each of the policies of insurance providing the coverage required by

this Section:

(4) Neither approval by the COUNTY or failure té disapprove
the insurance furnished by CONTRACTOR shall relieve the CONTRACTOR of
the CONTRACTOR's full responsibility for performance of any obligation
including CONTRACTOR's indemnification of COUNTY under this Agreement.

(b) Insurance Company Requirements. Insurance companies

providing the insurance under this Agreement must meet the following

requirements:

(1) Compahies issuing policies other than ' Workers'

Compensation must be authorized to conduct business in the State of



Florida and prove same by maintaining Certificates of Authority issued
to the companies by the Department of Insurance of the State of Florida.
Policies for Workers' Compensation may be issued by companies authorized
as a group self-insurer by Section 440.57, Florida Statutes.

(2) In addition, such companies other than those authorized
by Section 440.57, Florida Statutes, shall have and maintain a Best's

Rating of "A" or better and a Financial Size Category of "VII" or better

according to A.M. Best Company.

(3) If, during the period which an insurance company is
providing the insurance coverage required by this Agreement, . an
insurance company shall: 1) lose its Certificate of Authority, 2) no

longer comply with Section 440.57, Florida Statutes, or 3) fail to
maintain the requisite Best's Rating and Financial Sizé Category, the
CONTRACTOR shall, as soon as the CONTRACTOR has knowledge of any such
circumstance, immediately notify the COUNTY and immediately replace the
iﬁsurance'cbverage provided by the insurance compény with a different
insurance company meeting the requirements of this Agreément. Until
such time as the CONTRACTOR has replaced the unacceptable insurer with
an insurer acceptable to the COUNTY the CONTRACTOR shall be deemed to be

in default of this Agreement.

(c) Specifications. Without limiting any of the other

obligations or liability of the CONTRACTOR, the CONTRACTOR shall, at the
CONTRACTOR's sole expense, procure, maintain and keep in force amounts
and types of insurance conforming to the minimum requirements set forth
in this Section. Except as otherwise specified in the Agreement, the
insurancevshall become effective prior to the comméncement of work by

the CONTRACTOR and shall be maintained in force until the Agreement

completion date. The amounts and types of insurance shall conform to

the following minimum requirements.



(1) Workers' Compensation/FEmployer's Liability.

(A) CONTRACTOR's insurance shall cover the CONTRACTOR

for liability which would be covered by the latest edition of the
standard Workers' Compensation Policy, as filed for use in Florida by
the National Council on Compensation Insurance, without restrictive

endorsements. The CONTRACTOR will also be responsible for procuring
proper proof of coverage from its subcontractors of every tier for

liability which is a result of a Workers’ Compensation injury to the
subcontractor’s employees. The minimum required limits to be provided
by both the CONTRACTOR and its subcontractors are outlined in subsection
(c) below. In addition to coverage for the Florida Workers'
Compensation Act, where appropriate, coverage is to be included for the
United States Longshoremen and Harbor Workers' Compensation Act, Federal
Employers' Liability Act and any other applicable federal or state law.

(B) Subject to the restrictions of coverage found in
the standard Workers' Compensation Policy, there shall be no maximum
limit on the amount of coverage for liability imposed by the Florida
Workers' Compensation Act, the United States Longshoremen's and Harbor
Workers' Compensation Act, or any other coverage customarily insured
under Part One of the standard Workers' Compensation Policy.

(C) The minimum amount of coverage under Part Two of

the standard Workers' Compensation Policy shall be:

'S 500,000.00 (Each Accident)
$1,000,000.00 : . (Disease-Policy Limit)
. $ 500,000.00 (Disease-Each Employee)
(2) Commercial General Liability.

(A) The  CONTRACTOR's insurance shall cover the
CONTRACTOR for those sources of liability which would be covered by the
latest edition of the standard Commercial General Liability Coverage

Form (ISO Form CG 00 01), as filed for use in the State of Florida by

10



the TInsurance Services Office, without the attachment of restrictive
endorsements other than the elimination of Coverage C, Medical Payment

and the elimination of coverage for Fire Damage Legal Liability.

(B) The minimum limits to be maintained by the
CONTRACTOR (inclusive of any amounts provided by an Umbrella or Excess

policy) shall be as follows:
LIMITS

General Aggregate $Three (3) Times the
Each Occurrence Limit

Personal & Advertising $500,000.00
Injury Limit

Each Occurrence Limit $500,000.00

(3) Professional Liability Insurance. The CONTRACTOR shall

carry limits of not less than FIVE HUNDRED THOUSAND AND NO/100 DOLLARS
($500,000.00) .

(d) Coverage. The insurance provided by CONTRACTOR pursuant to
this Agreement shall apply on a primary basis and any other insurance or
self-insurance maintained by the COUNTY or the COUNTY'S officials,
officers, or employees shall be excess of and not contributing with the

insurance provided by or on behalf of the CONTRACTOR.

(e) Occurrence Basis. The Workers' Compensation Policy and the
Commercial General Liability required by this Agreement shall be
provided on an occurrence rather than a claims-made basis. The

Professional Liability insurance policy must either be on an occurrence
basis, or, if a claims-made basis, the coverage must respond to all
claims reported within three (3) years following the period for which

coverage is required and which would have been covered had the coverage

been on an occurrence basis.

(f) - Obligations. Compliance with the foregoing insurance

requirements shall not relieve the CONTRACTOR, its employees or agents

11



of liability from any obligation under a Section or any other portions
of this Agreement.

SECTION 16. ALTERNATIVE DISPUTE RESOLUTION.

(a) ITn the event of a dispute related to any performance or
payment obligation arising under this Agreement, the parties agree to
exhaust COUNTY protest procedures prior to filing suit or otherwise
pursuing legal remedies. COUNTY procedures for proper invoice and
payment disputes are set forth in Section 22.15, "Prompt Payment
Procedures, " Seminole County Administrative Code.

(b) CONTRACTOR agrees that it will file no suit or otherwise
pursue legal remedies based on facts or evidentiary materials that were
not presented for consideration in the COUNTY protest procedures set
forth in subsection (a) above of which the CONTRACTOR had knowledge and
failed to present during the COUNTY protest procedures.

(c) In the event thatl COUNTY protest procedures are exhausted and
a suit is filed or legal remedies are otherwise pursued, the parties
shall exercise best efforts to resolve disputes through voluntary
mediation. - Mediator selection and the procedures to be employed in
voluntary mediation shall be mutually acceptable to ﬁhe parties. Césts
of voluntary mediation shall be shared- equally among the parties

participating in the mediation.

SECTION 17. REPRESENTATIVE OF COUNTY AND CONTRACTOR.

(a) It is recognized that questions in the day-to-day conduct of
performance pursuant to this Agreement will arise. The COUNTY, upon
request by CONTRACTOR, shall designate in writing and shall advise
CONTRACTOR in writing of one (1) or more COUNTY employees to whom all
communications pertaining to the day-to-day conduct of the Agreement
shall be addressed. The designated representative shall have the

authority to transmit instructions, receive information and interpret

12



and define the COUNTY'S policy and deciéions pertinent to thé work
covered by this Agreement.

{(b) CONTRACTOR shall, at all times during the normal work week,
designate or appoint one or more representatives of CONTRACTOR who are
authorized to act on behalf of CONTRACTOR regarding all matters
involving the conduct of the performance pursuant to this Agreement and
shall keep COUNTY continually advised of such designation.

SECTION 18. ALL PRIOR AGREEMENTS SUPERSEDED. This document
incorporates and includes all ©prior negotiations, correspondence,
conversations, agreements or understandings applicable to the matters
contaiﬁed herein and the parties agree that there are not commitments,
agreements or understandings concerning the subject matter of this
Agreement that are not contained or referred to in thlS document.
Accordingly, it is agreed that no deviation from the terms hereof shall
be predicated upon any prior representations or agreements, whether oral
or written.

SECTION 189. MODIFICATIONS, AMENDMENTS OR ALTERATIONS. No
modification, amendment or alteration in the terms or conditions
contained herein shall be effective unless contained in a written
document executed with the same formality and bf equal dignity herewith.

SECTION 20. INDEPENDENT CONTRACTOR. It is agreed _that nothing
herein contained is intended or should be construed as in any manner
creating or establishing a relationship of copartners between the
parties, or as constitqting the CONTRACTOR including its foicers,
employees, and agents, the agent, represehtative, or employee of the
COUNTY for any purpose, Or in ény manner, whatsoever. The CONTRACTOR is

to be and shall remain an independent contractor with respect to all

services performed under this Agreement.

13



SECTION 21. EMPLOYEE STATUS. Persons employed by the CONTRACTOR
in the performance of services and functions pursuant to this Agreement
shall have no claim to pension, workers' compensation, unemployment com-
pensation, civil service or other employee rights or privileges granted
to the COUNTY'S officers and employees either by operation of law or by
the COUNTY.

"SECTION 22, SERVICES NOT PROVIDED FOR. No claim for services
furnished by the CONTRACTOR not specifically provided for herein shall
be honored by the COUNTY. _

SECTION 23. PUBLIC RECORDS LAW. CONTRACTOR acknowledges COUNTY'S
obligations under Article 1, Section 24, Florida Constitution and
Chapter 119, Florida Statutes, to release public recordé to members of
the public upon reguest. 'CONTRACTOR acknowledges that COUNTY is
required to comply with Article 1, Section 24, Florida Constitution and
Chapter 119, Florida Statutes, in the handling of the materials created
under this Agreement and that said statute controls over the terms of
this Agreement.

SECTION 24. NOTICES. Whenever either party desires to give
notice unto the other, it must be given by written notice,. sent by
certified United States mail, with return receipt requested, addressed
to the party for whom it is intended at the place last specified and the
place for giving of notice shall remain such until it shall have been
changed by written notice in compliance with the provisions of this.
Section. For the present, the parties designate the following as the
respective places for giving of notice, to wit:

For COUNTY:

Public Safety Department/EMS Fire Rescue

150 Bush Loop, Suite 2-138
Sanford, FL 32773

14



For CONTRACTOR:
Principal Decision Systems International

625 The City Drive, Suite 190
Orange, CA 92868

SECTION 25. RIGHTS AT LAW RETAINED. The rights and remedies of
the COUNTY, provided for under this Agreement, are in addition to any
other rights and remedies provided by law.

SECTION 26. COMPﬂIANCE WITH LAWS AND REGULATIONS. In providing
all services pursuant to this Agreement, the CONTRACTOR shall abide by
all statutes, ordinances, 7rules, and regulations pertaining to, or
regulating the provisions of, such. services, including those now in
effect and hereafter adopted. Any violation of said statutes,
ordinances, rules, or regulations shall constitute a material breach of
this Agreement, and shall entitle the COUNTY to terminate this Agreement
immediately upon delivery of written notice of termination to the
CONTRACTOR.

SECTION 27. CONFLICT OF INTEREST.

(a) The CONTRACTOR agrees that it will not engage in any action
that would create a -conflict of interest in the performance of its
obligations pursuant to this Agreement with the COUNTY or which would
violate or cause others to violate the provisions of Part III, Chapter

112, Florida Statutes, relating to ethics in government.

(b) The CONTRACTOR hereby certifies that no officer, agent or
employee of the COUNTY has any material interest (as defined in Section
112.312(15), Florida Statutes, as over 5%) either directly or.indifect—
ly, in the business of the CONTRACTOR to be conducted here, and that no

such person shall have any such interest at any time during the term of

this Agreement.

(c) Pursuant to Section 216.347, Florida Statutes, the CONTRACTOR

hereby agrees that monies received from the COUNTY pursuant to this

15



Agreement will not be used for the purpose of lobbying the Legislature

or any other State or Federal agency.

SECTION 28. DELEGATION OF SIGNATURE AUTHORITY. Thev Purchasing
Manager is hereby delegated the authority to execute this Agreement on
behalf of the Seminole County Board of County Commissioners.

IN WITNESS WHEREOF, the parties hereto have made and executed this

Agreement for the purposes stated herein.

PRINCIPAL DECISION
SYSTEMS INTERNATIONAL

Witness
By:

Print Name

Date:

Witness

Print Name

SEMINOLE COUNTY, FLORIDA

By:
Witness RAY HOOPER, Purchasing Manager
Print Name Date:
Witness

Print Name

For the use and reliance As authorized for execution

of Seminole County only. by the Board of County Commissioners
at their , 20

Approved as to form and regular meeting.

legal sufficiency.

County Attorney
AC/1pk

1/3/06

M-502

Attachment:
"Exhibit “A” - Scope of Services

le6



EXHIBIT A

Thursday, October 27, 2005

Chief Robert Carter

Seminole County Fire and Rescue
150 Bush Boulevard

Sanford, FL 32773

To Chief Carter,

PDSI is the only vendor that provides an automated st
industries, to place inbound and outbound phone calls W
program is called TeleStaff. The specific phone capabilities include:

affing software program, designed for public health and safety
ithout the need for human intervention. This software

Automatic notification to staff members of requests or requirements to work, any change in their work
schedule, and, for administrators, any staffing alarms via telephone, e-mail, pager, and answering

machine.
Accommodates the delivery of personal messages from an administrator to any staff member(s).

Provides telephone and PC access to employee’s calendar
Supports authorized scheduling requests from any touch-tone telephone.

In addition, TeleStaff:

e o & ¢ ¢ @

Sincerely,

Ensures implementation of fair and consistent hiring practices

Automatically keeps an audit trail of the rules used to fill vacancies

Manages internal buman resource policies

Uses labor rules and guidelines to manage and modify the roster

Shows payroll, certification/license expiration, and work status information

Manages a dynamic daily roster of all activities

Reacts immediately to vacancies caused by work exceptions and automatically identifies the
appropriate replacement personnel

Generates detailed staffing and usage reports

Governs scheduling authority with a sophisticated security system

Uses security codes '

Allows access to different staff members based on authority

Automatically keeps an audit trail of all outbound telephone calls

Supported and serviced by a company experienced in nationwide software distribution and maintenance

Operates on a computer network
Gives each member access to their personal information at each station via PC

Shows each member their own payroll data
Shows a graphical personal calendar

Gives administration station access to management rep
payback data, license and certification expirations, payroll reports, and the ability to import/exp

to other databases in 19 different formats
Keeps “last touched by” audit trails automatically on every record

orts inclu'ding work code cost information, trade
ort data

Felice Dennison

Felice Dennison
Account Executive



Annual Service and Support

All Software Errors reported by SEMINCLE COUNTY .FIRE RESCUE shall be resolved as set forth below. Initial response by PDSI will be
based upon SEMINOLE COUNTY FIRE RESCUE's full description of the problem. Resolution response will be based upon the priority
assigned by PDS! as defined below. If SEMINOLE COUNTY FIRE RESCUE determines that a Software Ertor exists, SEMINOLE COUNTY

FIRE RESCUE shall notify PDSI by telephone. Telephone notification will be made to PDS!'s support line at (890) 850-7374.

sNommal Business Hours™ are 8:00 AM through 5:00 PM (Pacific Standard Time), Monday through Friday, excluding hofidays.

mated attendant at ali hours. During Normal Business Hours, each trouble

hall be used for all subsequent inquiries relating to the original problem.
and the call will be handled according to the priority

The main support line will be answered either by an attendant or auto
report will be assigned a Help Desk Log Number. The Log Number s

During Nomat Business Hours, the aftendant will ring the TeleStaff Support Department
assigned by PDSL In the case of priority-one problems, as noted below, SEMINOLE COUNTY FIRE RESCUE may be able fo speak directly to

a TeleStaff Support Representative if one is available. Outside of Normal Business Hours, Priority 1 support, as described in this appendix, will
be made available through a pager system. The phone number is 800-850-7374. Priority 1 support is available 24 hours per day, 7 days per

week to SEMINOLE COUNTY FIRE RESCUE's with LIVE status. All other problems will be handled on a callback basis.” If requested or so
stipulated in the response time criteria below, a PDS! representative will return the call in a manner consistent with the priofity and order in which
the call was received. SEMINOLE COUNTY FIRE RESCUE shall make every effort to respond to PDSI in a timely fashion when requests are

made to follow-up calls or additional documentation on the reported problem.
Priorities are assigned as follows:

Prionity One

24 hours/day, 7 days/week ;
A critical software error that severely impacts the ability of SEMINOLE COUNTY FIRE RESCUE to perform ALL

automated staffing functions (TeleStaff is down). This level of priority is only available to SEMINOLE COUNTY FIRE .
RESCUE's that are using TeleStaff in a production environment (LIVE accounts ONLY). )
During Normal Business Hours, immediate response if a Support Representative is available. Otherwise, PDS! will :
respond with a call back within one hour. Outside of Normal Business Hours (including hofidays), PDSI will respond !

i with a call back within two hours, ;
T Resolution Response: | PDSI will work aggressively to provide SEMINOLE COUNTY FIRE RESCUE with a workaround solution aor to ;

completely resolve the problem. .
It is the responsibility of SEMINOLE COUNTY FIRE RESCUE to alert PDSI of a possible Priority-One issue. PDS! :

Notification:
{ will update SEMINOLE COUNTY FIRE RESCUE of progress frequently during problem resolution and notify -
: | SEMINOLE COUNTY FIRE RESCUE once the workaround has been provided or the problem has been resolved.

: Hours of Availability:
" Description:

i Initial Response:

"Priority Two
" Hours of Availability: Monday through Friday, 6:30 AM to §:00 PM, Pacific Standard Time. :
i Description: A non-critical software error, which prevents the user from performing a data entry or system administration function. :
: These do not include cosmetic, documentation, or reporting problems. These also do not include questions or !
: inquiries regarding the operation of the software or its instaflation and training. o :
" Inttial Response: During Normal Business Hours, PDS! will respond with a ¢all back within three hours. Outside of Normal Business
: Hours (including hofidays), PDSI will respond with a call back the next business day :
i Resolution Response: PDS! will provide a workaround for SEMINOLE COUNTY FIRE RESCUE when possible. PDSI will provide a problem :
resolution in the form of an Upgrade or modification to the Software in an upcorning Update. ;
. Notification: EDSI will notify SEMINOLE COUNTY FIRE RESCUE when a workaround has been provided or the problem has :
¢ I been resolved. .

TPriority Three

~Hiours of Avaiiabiiity: | Monday through Friday, 6:30 AM to 6:00 PM, Pacific Standard Time.
i Description: Al other software or documentatiori errors not described above. These include but are not limited to:

Reporting errors or calculation problems
Documentation inaccuracies

Cosmetic issues

Misspellings

Product Enhancement requests

Questions or inquiries relating to TeleStaff Software

functionality, system administration or installation

. Inifial Response: ; PDStwill respond to these items it specifically requested to do so at the fime of the request. [f a reply is requested,
) | PDSI will respond within an average of twenty-four (24) hours during Normal Business Hours.

~"PDSI will correct docurmentation efrors in upcoming releases of the documentation.
:If requested, PDSI will notify the SEMINOLE COUNTY FIRE RESCUE when a workaround has been provided or the

problem has been resolved. -

" Resolution Response:
¢ Notification:

Price increase negotable each year-fpor a period of 5 years.
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